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Al assistant on their website. They want to ensure their copilot is essentially a brand representative

for their company.

This whitepaper will explain how organizations can depend on trust in ai12z’s copilot platform by

Trust within the ai12z copilot platform .
Having a reliable and trustworthy copilot is top of mind for businesses who want to go live with an

addressing concerns related to reliability, transparency, privacy, and ethical considerations.
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Transparency
Transparency is fundamental to building trust in Al systems ai12z ensures transparency through:

Explainable Al
Providing clear explanations of how the copilot generates recommendations and decisions.

User control
Allowing users to configure Al settings and understand the factors influencing outcomes.

Eliminating hallucinations

ai12z leverages retrieval-augmented generation (RAG) to ground Al responses in the user's own data,
ensuring that the Al only provides answers based on the organization’s data sources that they provide
and not general knowledge from the large language model.

Response safeguards

ai12z includes safeguards to prevent the system from responding affirmatively to harmful or inappropriate
queries. For example, when faced with such questions, the system is designed to either clarify the purpose
of the copilot to the user or disengage. These safeguards are governed by configurable policies that align
with the organization’s values and compliance requirements.

Control of the system prompt

There is a system prompt within the ai12z platform where the organization is able to tell the copilot how

to behave. The system prompt defines the Al assistant’s tone, purpose, and behavioral constraints, and it's
designed so that any user prompt (when a user asks a question or makes a statement to an Al assistant)
cannot override the system prompt. The system prompt ensures that there is:

Defined boundaries
The system prompt enforces the intended use case, preventing user prompts from overriding core guidelines.

Protection against manipulation
ai12z mitigates potential misuse by ensuring that no subsequent user input can alter the bot’s fundamental
behavior or lead to an organization’s reputational risks.

Consistency
Responses remain aligned with the intended purpose, avoiding inappropriate, misleading, or harmful content.
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Reliability and accuracy
To be trusted, Al systems must consistently deliver accurate and reliable results. ai12z achieves this by:

Data validation
Ensuring data quality and integrity before it is processed by the copilot.

Continuous learning
Updating the copilot based on user feedback, questions that were not able to be answered,
and analytics of how the copilot is performing.

Testing
Employing rigorous testing methodologies to identify reliability using the ai12z QA Test copilot framework.

@ Privacy and security

Protecting user data is crucial for trust. ai12z is designed with
stringent privacy and security measures, including:

Data encryption
Securing data in transit and at rest using industry-standard encryption protocols.

Access controls
Implementing role-based access to ensure only authorized personnel can interact with sensitive data.

Compliance
Adhering to regulatory frameworks such as GDPR and CCPA to ensure compliance with global data.

@ Ethical Al

Al should align with ethical values and principles to gain user trust. ai12z incorporates ethical
considerations through:

Bias mitigation
The output is based on your company’s data / content, not any bias that could have been in the training data.
Fairness and inclusivity

The output is based on your data and content, not the LLM, ensuring that answers come from your own
approved content that has already gone through your CMS’s approval process.

User consent
Providing users with clear options to opt in or out of Al-driven functionalities.
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Human-Al collaboration
ai12z fosters human-Al collaboration through:

Feedback loops
Encouraging users to provide feedback so marketers can continuously analyze and optimize
to improve the source content of the Al system.

Training and support
Providing resources, documentation, and training to help users understand and leverage
Al effectively.

@ Audit Trails

Audit trails are chronological records that provide documentary evidence of the sequence
of activities affecting a specific operation, procedure, or event within the ai12z system.
Audit trails serve as the backbone for:

Historical tracking
Maintaining a full history of actions for reference, analysis, and reporting.

Regulatory compliance
Demonstrating adherence to industry standards like HIPAA, GDPR, and PCI DSS by
showing a transparent log of critical operations.

Detecting anomalies
Identifying unusual patterns of activity or potential breaches. For instance, sudden bulk DELETE_
USER actions from a single IP address could signify a compromised account or malicious actor.

Forensic analysis
Investigating security incidents, system failures, or disputed transactions by retracing the exact
sequence of events leading up to an issue.

Access control and security

In ai12z, access control is enforced through well-defined roles that dictate a user’s privileges
and actions within the system. This approach ensures only authorized stakeholders can view
or modify sensitive data, maintaining both confidentiality and compliance with organizational
or regulatory requirements. By preventing unauthorized access and clearly delineating
responsibilities, ai12z creates a secure, transparent environment.
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Copilot QA Tests
The purpose of Copilot QA Tests is to ensure the functionality and performance of the copilot’s
responses. These tests are designed to validate that a company’s Al assistant(s) operate reliably
and effectively, providing accurate responses to user queries. Here are the key aspects of Copilot
QA Tests:

Validation of agent behavior
The tests help in assessing how well the copilot agents perform under various scenarios, ensuring they
meet the expected standards of interaction.

Validation of system prompt behavior
Ensures that any changes to system prompts maintain the Al assistant’s expected standards of interaction.

Validation of forms
Ability to test the collection of data from form fields being filled out.

Validation of workflow
Ability to test that the copilot can support complex workflows, which are a step-by-step process.

Support development, staging, and production environments with sync
Just as websites support development, staging, and production environments, ai12z’s copilot
is able to do the same through ai12z’s sync solution. It enables companies to refine content
and features without disrupting live deployments. Export and import capabilities allow a team
to bundle their copilot’s configurations and assets, automatically replicating them across
environments without the need to do so manually.

Sync functionality allows teams to test updates, gather feedback, and ensure stability before
going live. They can iterate on new features or content while maintaining consistent behavior
across environments. Sync capabilities also simplify deployment timelines and make it easy to
create new environments for testing, development, or demonstrations without affecting the main

production environment.
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Data Privacy and Model Training Guarantees

To provide further assurances to our enterprise clients, ai12z upholds strict data handling and privacy
commitments, backed by our large language model (LLM) provider - Microsoft Azure Open Al. The
following safeguards are foundational to Microsoft's Azure OpenAl Service and align with the most
stringent regulatory and compliance standards, including GDPR and CCPA.

Data Isolation
Your prompts, completions, embeddings, and training data are not shared with other Microsoft
customers or with OpenAl.

No Training Use
Data processed through Azure OpenAl models, including GPT-40-mini, is not used to train, fine-
tune, or otherwise improve any Microsoft or OpenAl foundation models.

Model Containment

The models used are deployed in Microsoft's Azure environment, which operates independently
from OpenAl-operated services like ChatGPT or the OpenAl API. There is no data exchange
between Azure OpenAl and OpenAl LP.

Customer-Controlled Fine-Tuning
If you choose to fine-tune a model, the resulting model is only accessible to you and remains
contained within your Azure environment.

No Human Review
Microsoft does not retain your prompts or completions for human review or diagnostic purposes
without your explicit consent.

Encryption & Access Controls
All interactions are encrypted in transit and at rest, and Microsoft applies rigorous access
control mechanisms to ensure data security and privacy.

How ail2z implements trustworthy Al

Governance and compliance Real-world applications Continuous improvement
ai12z has established a comprehensive ai12z is used in various industries, Trust in Al is an ongoing journey.
Al governance framework that ensures including healthcare, finance, and ai12z is committed to continuous
adherence to ethical guidelines and e-commerce, where trust is critical. improvement through:
regulatory requirements. The governance Our platform’s track record in these o User feedback and fterative updates
framework includes regular audits sectors demonstrates its ability to meet ’ -

* Collaboration with industry experts
and assessments, as well as incident stringent requirements while delivering ) B ’

e Adoption of emerging best practices
response plans for Al-related concerns. value to users.

in Al ethics and transparency

ai12z is committed to fostering trust through transparency, reliability, privacy, ethics,

and collaboration. By prioritizing these principles, and by implementing strict safeguards

r Y
t) a I 1 2 z around content filtering, communication compliance, and data privacy, ai12z empowers

users to confidently integrate Al into their web and mobile platforms.

For more information on ail2z, visit our website.




